
Refund Policy
Applicants are advised to carefully consider their
intention to enter into this arrangement to pay 
by monthly instalments. 

You will be eligible for a full refund of your 
instalment(s) if: 

Your rental of the property concerned does
not proceed for any reason, and either 
Easybondpay Pty Ltd has not yet paid the loan
monies over, or alternatively, if the loan monies
have been paid over, they are returned to 
Easybondpay Pty Ltd in full; or

You elect not to proceed with a bond loan, and
either Easybondpay Pty Ltd has not yet paid
the loan monies over, or alternatively, if the
loan monies have been paid over, they are 
returned to Easybondpay Pty Ltd in full; or

Easybondpay Pty Ltd does not accept your 
application and you have not used the application
to derive a benefit.

Any request for a refund from EasyBondpay Pty Ltd
must be in writing to the email or street address
shown below and is to include the number shown
on your application.

easybondpay.com.au

Refund Request

PO Box 581, MITCHAM SHOPPING CENTRE SA 5062

Phone: 1300 022 663

Email: mailbox@easybondpay.com.au

Website: www.easybondpay.com.au

we make
refunds
easy 
for you

easyBondpay is a product of easyBondpay Pty Ltd 

ABN 82 615 030 245, ACL 495421
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